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Designed with  
Your Comfort in Mind

Precise comfort 
When part of a complete Infinity system with 
Greenspeed intelligence, the control makes  
subtle adjustments for precise temperature  
and humidity control.

Simple to use 
Quick-read icons and simple, on-screen prompts 
make it easy to take control of your comfort needs.

Maximizes efficiency 
Optimize your savings by smoothly and efficiently 
bringing comfort levels to programmed settings. 
Occupancy sensing automatically sets the system  
to its highest efficiency when you’re away.

Provides reminders 
The Infinity System Control reminds you when it’s 
time to change filters, humidifier pads, UV lights  
or schedule a system checkup.

Hands-free operation 
Works with Amazon® Alexa® for home automation 
when you add it as an Alexa skill.

Anywhere access  
Control your system from anywhere through 
myinfinitytouch.carrier.com or by using the MyInfinity 
app on your iOS® or Android® devices.1

Room-to-room control  
Manage up to eight zones with optional sensors.1

Peace of mind   
Ten-year-limited warranty if registered within 90 days 
of installation.2

Sleek and intuitive, the Infinity® System Control helps you get more out of  
our most advanced comfort systems with these features: 



1 When connected to the Internet through a Wi-Fi® network.
2  To the original owner, when product is used in an owner-occupied residence, a 10-year parts limited warranty upon  

timely registration of your new equipment. Warranty period is five years if not registered within 90 days except in jurisdictions  
where warranty benefits cannot be conditioned upon registration. See warranty certificate for complete details.

Featured Technologies

Greenspeed® Intelligence (Select systems) 
Our variable-speed technology along with Infinity® 
intelligence delivers precise comfort, enhanced 
humidity management and outstanding efficiency.

Ideal Humidity System™ technology
With a variable-speed blower from your indoor unit, 
the Ideal Humidity System technology can remove 
moisture from the air during the summer, making the 
air feel cooler. 

Comfort Heat Technology® Feature 
Intelligently stages heating cycles to reduce 
temperature swings and improve efficiency.

Hybrid Heat® Technology
A dual fuel solution that combines an electric heat 
pump with a gas furnace. This allows the system to 
choose the most efficient fuel source while delivering 
year-round comfort and efficiency.

Complete Infinity® systems feature these  
exclusive advancements:



1   Based on Carrier testing. Compared to a single stage  
13.0 SEER system, in worst-case conditions (cool and damp).

2   Depends on model combination. Based on Carrier lab testing of 
Infinity 26/24 models and AHRI sound level data for competitors’ 
variable-speed outdoor units, published as of 12/19.

3  Thermostat must be connected to Wi-Fi®. App requires iOS® or 
Android™ mobile device.

4  Based on third-party testing (2012) showing 95% of particles 
size 1.0 to 3.0 microns captured and based on third-party testing 
(2012, 2007) showing >99% kill rate for common cold surrogate, 
Streptococcus pyogenes and human influenza.
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The Total Indoor Comfort System
Your Carrier dealer will recommend a system to meet your
home-comfort needs and local weather environment:  

1.    Infinity® Air Conditioner provides reliable, efficient cooling  
for long-lasting comfort and potential energy savings.

2.    Infinity® Gas Furnace provides reliable, high-efficiency 
heating for long-lasting comfort and potential energy savings.

3.   Infinity® System Control allows precise temperature and  
humidity control along with programmable features to further 
customize your comfort.3 

4.   Zoning sets different temperatures from three to up to eight 
different areas of your home for truly customized comfort and 
possible utility savings. 

5.    Infinity® Air Purifier improves air quality by capturing and killing 
select airborne bacteria and viruses and other irritating airborne 
pollutants in your home.4

6.  Humidifier replenishes moisture to dry air. 

7.     UV Lamp inhibits the growth of contaminants on the evaporator 
coil, leaving your home with fresher indoor air.

8.    Ventilator combines fresh outdoor air with conditioned 
 indoor air for improved air quality – great for today’s tightly 
constructed home.

9.    Evaporator Coil is matched with the proper outdoor unit  
to provide even more cooling efficiency and years of  
reliable service.

More Than a Century of Cool

In 1902, a determined engineer answered one of mankind’s most 
nagging questions: How do we make hot, sticky, indoor air go 
away? In creating the world’s first modern air conditioning system, 
Willis Carrier forever changed indoor life, and, more than a century 
later, the corporation that bears his name takes inspiration from 
his example.

Carrier strives to improve on our founder’s breakthroughs, 
introducing new technologies that make life at home even cooler. 
Today, a nationwide network of experts continues to advance 
Willis Carrier’s lifework. Your expert Carrier dealer is equipped to 
evaluate your home and create a customized system designed 
around your lifestyle. 
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